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1.0   Introduction to e-Profile 

1.1 Background 
e-Profile is an application within the Medical Operational Data System (MODS) suite that allows global 
tracking of all Army Soldiers who have temporary or permanent medical conditions that impacts their 
ability to perform their duties.  Significant conditions may render them medically not ready to deploy. 

1.2 Purpose 
This application provides a fully automated profile process from DA Form 3349 entry to routing final 
profile to Commander.  e-Profile improves the quality and standardization of profiles with a formal 
process and quality control.  This system also improves communication between Commanders and 
Providers to optimize a Soldier’s return to duty.  
 
The application follows the Physical Profiling guidelines currently set forth in AR 40-501 Standards of 
Medical Fitness and modified by the SECARMY Directive 2016-07.  The emerging medical readiness 
policy will update the physical profiling guidance. 

1.3 Application Components and Validations 
The e-Profile Access Manager validates the user’s access to different modules based on their user role 
and training if required.   

1.4 Intended Audience 
The e-Profile User Guide provides e-Profile users who access profile information within the application. 

1.5 Prerequisites/Information Technology (IT) System Requirements 
In order to access e-Profile: 

• Computer must have Internet Explorer (IE) 11 or higher.     
• Users must access e-Profile with an active Common Access Card (CAC) card.    
• All credentialed providers and healthcare support staff must successfully complete the 2 hour 

Healthcare Team Readiness Transformation Training.  The Healthcare Team Readiness 
Transformation Training (Course number DHA-US063) is located on Joint Knowledge Online 
(JKO) at https://jkodirect.jten.mil 

 

  

https://jkodirect.jten.mil/
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2.0   e-Profile Access 

2.1      Get e-Profile Access   
e-Profile requires CAC access and registration on Medical Operational Data System (MODS) User 
Management at https://authentication.mods.army.mil/MCP/Home.  See instructions for registering 
beginning on page 9.  

2.2      e-Profile Help Desk 
Help Desk at (888) 849-4341 or medpros-eprofile@asmr.com. 

2.3      Who Can Write Profiles? 

The table below outlines who can write profiles and to what extent. 

 

 

 

 

 

https://authentication.mods.army.mil/MCP/Home
mailto:medpros-eprofile@asmr.com
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2.4      e-Profile User Roles   
 
*Note:  In order to maintain proper HIPAA/PHI/PII compliance, all users must complete 
appropriate training (HIPAA for providers and other medical staff; PHI/PII for all others) as 
required.  Inappropriate use of PII/PHI may result in adverse action, fines, and criminal 
charges 

1. e-Profile Access Manager 
• Manages user access for roles and locations. 
• Grants authorized users the right to use the e-profile application, while preventing access to 

non-authorized users. 
• Prior to granting access, site administers must verify that the user is requesting the 

appropriate role, appropriate location & has the required training.  
• Must ensure those granted “view/read only” have a need to know in order to gain access to 

e-Profile. 
 

2. Provider – Physician (physicians, dentists, audiologists*, podiatrists*) 
• Create profiles for conditions 
• View profiles 
• 1st signature 
• 2nd signature 
• Apply the F & V Codes if indicated; as indicated by policy 
• Expire profiles for permanent conditions 
• Expire profiles for temporary conditions 
• Extend profiles for temporary conditions 
• Convert temporary profiles to permanent profiles for conditions that reach the medical 

retention decision point (MRDP) 
• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 
• View and respond to messages from commanders 

 
* can only be the second signature within their field of specialty 
 

3. Provider: Non-Physician (nurse practitioners, nurse midwives, licensed clinical 
psychologists, social workers, physician assistants, optometrists, chiropractors, 
physical therapists, occupational therapists) 
 
• Create profiles for conditions 
• View profiles 
• 1st signature 
• Apply the F & V Codes if indicated; as indicated by policy 
• Expire profiles for permanent conditions 
• Expire profiles for temporary conditions 
• Extend profiles for temporary conditions 
• Convert temporary profiles to permanent profiles for conditions that reach the medical 

retention decision point (MRDP) 
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• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 
• View and respond to messages from commanders 

 
4. Provider Support Staff (medics, RNs, LPNs, MSAs) 

• Create profiles for condition 
• View profiles 
• Initiate to Expire a permanent condition 
• Initiate to Expire a temporary condition 
• Initiate to Extend a temporary condition 
• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 

 
5. Military Evaluation Board (MEB)  Provider 

• Create profiles for conditions 
• View profiles 
• View profiles pending MEB status 
• Apply the F, S, V, W, X, Y Codes if appropriate 
• 1st signature 
• 2nd signature 
• P3/4 Approval 
• Expire profiles for permanent conditions 
• Expire profiles for temporary conditions 
• Extend profiles for temporary conditions 
• Convert temporary profiles to permanent profiles for conditions that reach the medical 

retention decision point (MRDP) 
• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 
• View and respond to messages from commanders 

 
6. MEB Provider (Non-Physician) 

• Create profiles for conditions 
• View profiles 
• View profiles pending MEB status 
• Apply the F, S, V, W, X, Y Codes if appropriate 
• 1st Signature 
• Expire profiles for permanent conditions 
• Expire profiles for temporary conditions 
• Extend profiles for temporary conditions 
• Convert temporary profiles to permanent profiles for conditions that reach the medical 

retention decision point (MRDP) 
• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 
• View and respond to messages from commanders 

 
7. Profiling Approval Authority for Permanent 3 & 4 

• Create profiles for conditions 
• View profiles 
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• View MAR2 status 
• View MEB status 
• 1st signature 
• 2nd signature 
• Apply the F, S, V, W, X, Y Codes if appropriate 
• P3/4 Approval 
• Expire profiles for permanent conditions 
• Expire profiles for temporary conditions 
• Extend profiles for temporary conditions 
• Convert temporary profiles to permanent profiles for conditions that reach the medical 

retention decision point (MRDP) 
• View Soldier Detailed Medical Readiness Assessment Tool (MRAT) 
• View and respond to messages from commanders 

 
8. Military Occupation Specialties Administrative Retention Review (MAR2) Adjudicator 

• View profiles for conditions 
• View profiles pending MAR2 
• Apply the W Code 

 
9. MAR2 Admin 

• View profiles for conditions 
• View Profiles pending MAR2 

 
10. Physical Disability Agency (PDA) 

• View profiles for conditions  
• Apply the Y Code 

 
11. Continue on Active Duty (COAD) 

• View profiles for conditions  
• Apply the X Code 

 
12. HIV Diagnostics and Reference Laboratory (HDRL) 

• Apply the V Code 
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3.0  Registering for e-Profile Access 
1. Users who attempt to log into e-Profile and do not have an approved account will automatically be 

redirected to MODS User Management to register.  Users can access MODS User Management 
directly from the URL below.  User can also request changes to their accounts (i.e. adding additional 
roles or changing locations) by going directly to 
https://authentication.mods.army.mil/MCP/Home/Login?ReturnUrl=%2fMCP. 

 

 

 

  

https://authentication.mods.army.mil/MCP/Home/Login?ReturnUrl=%2fMCP
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2.  Click on “Request Program Access” 

 

3. Update all relevant information fields and click “Update”. 
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4.  Choose “e-ProfileNew” as the Program Selection using the dropdown menu.  
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5.  Select the correct role using the options available in the “Role Selection” window then click on “Add 
Selected Role” and then “Continue”. 
 

 

 

 

 

 

 

 

Step 2 
Step 1 

 

Step 3 
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6.  Enter a reason for requesting access, and then click the “Continue” button. This will be available for 
the Access Manager to review. 
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7.  Next, users will select a series of properties that will define the correct hierarchy.    Choose the 
correct Component.  Active Army users will then choose RMC and then location (By Parent DMIS).  Users 
can select more than one location.  ARNG users will choose their State.  USAR users will then choose 
their Regional Support Command (RSC) or Major Subordinate Command (MSC).  
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8. Once the hierarchy of the role is selected, click on the arrow to move the selections to the box to the 
right.   
 

 

 

Note: e-Profile is still utilizing the Regional Medical Command Structure. Until the hierarchy is updated, 
users will need to select their assigned MTF from the current RMC structure.  

 

 

 

 

 

After checking the box for the appropriate 
location, users will then click on the arrow 

to complete the selection. 
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9.  When all selections are in the box on the right, user will then click on “Save Property Assignments.”  

 

10. The next screen will present all of the information included in your access request for you to review 
for accuracy.  It is important that you only request access for necessary information and roles.  Once you 
click on “Finish”, the system submits the request to your Access Manager. 
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4.0   Profiles 
The following sections explain how to: 
1. Log into e-Profile 
2. Create a profile for a permanent condition 
3. Create a profile for a temporary condition 

4.1      Logging into e-Profile 
1. Sign in to e-Profile from the MODS Homepage.   

 

 

 

 

 
 



                                                                                      e-Profile User Guide                                                                              

18 

 

2. The initial page, displayed below, will allow you to search for a Soldier, lists your action items and 
messages from Commanders.  The “?”  icon in the upper right hand corner will provide resources to 
improve the quality of your profiles and ease use of the system.   
 
Note: The e-Profile system will time out after 20 minutes of inactivity. 
 

 

 

 

 

 

 

 

 

 

 

 

Profile Resource & Help Center 
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3. To find a Soldier’s e-Profile record: 
     -- Enter the Soldier’s full SSN, full EDI or last name with last four digits of SSN (e.g. Smith, 0123) and       
        click on the “Search” button.   
 

   

  

Search Button 
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4.2      Reviewing Action Items and Messages 
 
1. Review Action Items. Profiling Officers can review their Action Items and messages from the Home 
screen to determine if there are any conditions pending signature or approval.  e-Profile users may also 
access their action items from any screen within the system by clicking the Action Items header in the 
blue bar. 
 

 

  

Click on Action Items 
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2.  Selecting an Action Items Tab.  The Action Items section allows users to identify profiles easily based 
on certain characteristics. “Drafts” are unsigned profiles a provider has started. “Pending 1st Signature” 
are profiles a support staff has started for the provider to action.  “Pending 2nd Signature” are 
Permanent 2 profiles requiring a physician signature.  “Pending 2nd Signature (AA)” are Permanent 3 or 4 
profiles requiring action the profile Approval Authority. 
 

 

 
3. Sort the list to show profiles not assigned to you.  Click on the “thumbtack” icon by “Assigned To” in 
order to sort/filter profiles to find profiles sent to the pool or to the provider for whom you are covering. 
Change the drop down to “Does not contain”, leave your name and click Filter. 
  

  

Change the drop down to “Does not 
contain”, leave users name and click Filter. 

Select one of the tabs to get to easily action grouped profiles. 

Click on the “thumbtack” 

Users name will 
be defaulted 

 



                                                                                      e-Profile User Guide                                                                              

22 

 

4.3      Profiles:  Getting Started 
1. Verify the Soldier’s information is correct.  Then click on the green “Add a Condition” Button.  Users 
can add up to three conditions at a time. 
 

 

4.4      Creating a Profile for a Permanent Condition 
1.  This initial page leads to the templates in the system.  A full list of the templates is available in the 
help center (?).  
For this section, select “permanent.”  The type of profile for that condition will be highlighted in blue.  
Users can delete a draft profile anytime while working on this page, by clicking the “X” in the upper right 
of the profile box as indicated in the graphic below.   
  

 

The Soldier’s demographic information will 
show in the bar at the top of the page.  
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2. Choose the system or condition.  

 

 

3. Choose the focus area for the condition.  Once all required fields are completed, click “Save & 
Continue.”   
 

 

 

NOTE: When given the “Save & Continue” option, always click it before proceeding, or work will be 
lost. 
 
 



                                                                                      e-Profile User Guide                                                                              

24 

 

4.  Choose items the Soldier is unable to perform (if applicable).  Then add additional limitations if 
required. 
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5.  Because this is a profile for a permanent condition, adjust PULHES to describe the Soldier’s 
capabilities and limitations.  Choose the appropriate “Administrative Status Code”.  The majority of the 
codes (excluding F & V) indicate that the Soldier has been through a Board Process and has been 
retained or re-classed.  After the initial transcription (15 months from 1 June 2016), only Board 
personnel should apply post board codes.  Choose the appropriate block under the “Administrative 
Referral” section for PERM 3 or 4 Profiles.  These choices will only be available for a “Permanent Profile”.  
Click “Save & Continue” to proceed. 
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6.  Add any Annual Physical Fitness Test (APFT) limitations.  If the Soldier is unable to complete the two-
mile run, select any appropriate alternative APFT aerobic events.  The inability to complete at least one 
aerobic event requires referral to the MEB.  Click on “Save & Continue” to proceed. 

 
 
7. Review and modify the Medical Instructions to describe the patient’s capabilities and limitations. 
Medical instructions will default from templates, but no template will perfectly describe all Soldiers.  
Review medical instructions for internal consistency.  For example, a Soldier who can do a walking APFT, 
must be able to walk for more than 30 minutes in the instructions.  Try to minimize the limitations to 
those that will optimize the Soldier’s ability to train and heal.  Click on “Save & Continue” to proceed. 
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8. Review and modify the defaulted Physical Readiness Training (PRT) Capabilities from the template for 
the condition.  Ensure these PRT capabilities reflect the Soldier’s individual capabilities and limitations. 
Click on “Save & Continue” to proceed. 
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9. Review and Submit the profile for a condition.  
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4.5      Viewing a Living Profile 
1.  Click “View Soldier Profile” or “Print Profile” on the Solider Information Bar as shown below to view 
the Living Profile with all current conditions.  The Living Profile tracks and updates the total days on 
profile each time it is viewed.   
 

 

4.6      Review Soldier’s Summary 
1. Once the user submits the profile, the system returns to Soldier Summary page.  Here the user can 
see the Soldier’s Active/Pending, and historical conditions along with a record of the legacy profiles.   
 

 

Review & Print 

Review without Printing 
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4.7   Extending a Profile 
1.  From the Soldier Summary screen, click the Temporary profile information box under Active/Pending 
Conditions.  
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2.  If a Provider needs to extend the condition, they can select “Extend” or “Extend and Modify” at 
bottom of page.  The provider can also “Expire” or Convert the Temporary profile to a Permanent 
(“Convert to Permanent”).  Only the Approval Authority can “Delete” a Temporary profile. 
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3.  Indicate the new expiration date using Calendar icon and then click “save.” This will archive the initial 
condition. 
 

 
 
 
 
 
 

Calendar 
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4.8 Expiring a Profile 
1.  From the Soldier Summary screen, click on the Profile Box.  The provider can expire a condition if the 
Soldier’s condition is no longer valid. 
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2.  On the next screen, click the “Expire” button at the bottom of the page.  
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3. The provider must select the reason in the drop down (click drop down arrow) why the condition is 
being expired. 
 

 
 
  

Drop Down Arrow 
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4. Expiring a Legacy Permanent Profile.  Legacy Profiles that need to be expired will have a Blue Expire 
Tab above it.  Once the new Permanent profile is written, click on the Expire Tab.  
 

 

Medical Readiness Assessment Tool (MRAT) is accessible from within e-Profile. Note: MRAT training is 
available at Joint Knowledge Online (JKO) at https://jkodirect.jten.mil and complete course DHA US060. 
 

 

MRAT 
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4.9 Creating a Temporary Profile 
1. Click “Add a Condition.”  
 

 
 
2. Under “Reason for Profile,” select “Temporary”. 
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3. Select and determine the following information from the drop downs for the following categories: 
• System/Condition 
• Focus Area 
• Detail (if required) 
• Severity (if required) 
• Mechanism of Injury  
• Duty Status if Reserve or National Guard 

o Select “Yes” if occurred while on duty 
o Select “No” if occurred in a non-duty status i.e. at home or with a civilian employer 

• Enter the Expiration Date of Profile 
• NOTE: Remember to click “Save & Continue” in bottom right hand corner.  
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4.  Select any functional activities that the Soldier is unable to perform.  Additional physical restrictions 
highlight specific limitations.  PULHES, administrative status codes, and administrative referrals are not 
available for temporary profiles.  Click Save and Continue.  
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5. Now indicate whether a Soldier can or cannot take an Annual Physical Fitness Test (APFT).   In order to 
take an APFT on a Temporary Profile, the Soldier must be able to do an alternate aerobic event.  If the 
Soldier is able to take a record APFT, indicate the activities he/she is able to perform and include 
alternate aerobic event if appropriate. 
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6.  If the Soldier is not able to take a record APFT, the events will automatically populate with “No”.  
Enter the Soldier’s anticipated date to be able to take a Record APFT.  Users can select any date up to 90 
days from expiration of the profile.  
 
During the interval from the expiration of the profile to the availability to take the record APFT, no 
additional profile is necessary.  This is the provider-specified recovery period to regain a Soldier’s 
strength and aerobic fitness.  A profile will remain necessary if there are other limitations. 
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7. Review or Modify Medical Instructions.  Medical instructions will default from templates.  The 
templated conditions can be edited and modified as needed.  Click on “Save & Continue” to proceed. 
 

 

8.  Review the defaulted Physical Readiness Training (PRT) Capabilities from the template as it relates to 
the condition.  This section can be also be edited and modified as needed to reflect the Soldier’s 
individual capabilities and limitations. Click on “Save & Continue” to proceed. 
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9. Review and Submit the Profile.  If a change is needed, select the appropriate tab or the “previous” 
button at the bottom of the page. 
 

 
 
 
  

Select appropriate tab to go back and make changes 

 

Select if you need to go to previous page 



                                                                                      e-Profile User Guide                                                                              

44 

 

10. If at any point during the profiling process you need to return to the Soldier summary, you can do 
this by clicking on the Soldier’s name. 
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5.0 Linking Profiles 
 
Linking Profiles is the way to connect a previous profile for the same injury.    If there is a gap between 
linked profiles, the profile will count the days on profile as if the Soldier had continuous limitations for 
the condition. 
 
1.  Click on the Manage Links Tab 
 

 

 

2. Click on new profile, then click on the profile needing to be linked.  Then click “link”. 

 

 

Click here 
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3. You can also unlink conditions, if appropriate, by clicking on the “Unlink” Tab. 

 

 

5.1 Returning a Profile as an Approving Authority or 2nd Signature 

1. Select the appropriate Tab. 
 

 
 
 
 
 
 

Select appropriate Tab 
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2. Review the Profile, then select the appropriate Tab at the bottom of the page.  
 

 
 

 
 
 

If Modify is selected – users are able to modify/change 
content of Profile.  Modifying a profile will make the 

user the first signature and will require them to  send 
to another Provider to be 2nd signature (Perm 2) or 
Approval Authority (Perm 3) in the drop down box. 
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3.  If 2nd Signature Authorities  selects Return – indicate why in the drop down box or explain why and 
click “Submit” to return to the 1st signature for correction and routing  back for a 2nd signature. 
 

 
 
 
 

Returning a profile for correction -- select 
a reason for returning in the dropdown 

and entering comments in the box below.  
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5.2      Number of Days Profiles Will Stay in the System Without a 
Signature 

The screen below indicates how long each Profile will remain in the system by Component. 
 

 
 
Note: Profiles not acted upon within the limits specified above will timeout in the system and are not 
viewable and no longer available for action by a user.  
 
 
 
 
For system problems and help with access issues, contact the MODS Support Team. 
 
Commercial: (703) 681-4976 
DSN:  761-4976 
Toll Free: 1-8888-849-4341 
 
Email: mods-help@asmr.com 
 
 

mailto:mods-help@asmr.com
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