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Welcome to Womack Army Medical Center.  We are here to serve the medical needs of Active Duty Service Members, their Families, Retirees and their Families.  We want this to be an easy process for you to access healthcare on Fort Bragg.

STEP 1
Update your information in the Defense Enrollment Eligibility Reporting System (DEERS) Database.  You can do this by calling 1-800-538-9552, or by visiting the main ID Card Facility in the Soldier Support Center, off Normandy Drive, (910) 396-9339 or online. 

STEP 2
Enroll in TRICARE Prime
Eligible beneficiaries may call 1-877-TRICARE (874-2273) to request an enrollment packet or go online.

TRICARE OPTIONS
TRICARE Prime is the only option for active-duty Family Members, retirees and their Families who are not Medicare eligible need to enroll in.  Active-duty Family Members are automatically enrolled after filling out the enrollment form.  Active-duty Family Members do not have an enrollment fee. Retirees pay $260 per year for themselves or $520 for the entire family to receive healthcare. (subject to change each fiscal year)

TRICARE Extra saves money but it limits your choice of providers. You may only use authorized civilian providers.  There is no enrollment process for TRICARE Standard or TRICARE Extra.

TRICARE Standard offers the most choice of providers at the highest cost.  Family Members and retirees pay current deductibles and cost shares.

STEP 3
CLINIC ENROLLMENT
Active Duty Service Members are assigned to Primary Care Clinics by units.  Our Primary Care Clinics are your entry point into the healthcare system.  You are strongly encouraged to visit your primary care clinic for clinic orientation and in-processing.

MEDICAL RECORDS
Areas of Responsibility:
The Womack Outpatient Medical Records maintains the outpatient medical records for all beneficiaries who receive their care in Womack Specialty clinics.  If you receive your medical care at any of our Outpatient Clinics in the area, your Outpatient Medical records are maintained at those locations.
Requesting Copies of Records:
Outpatient Medical Records are retired 3 years after a patient’s last recorded clinic visit.  Patients must show their identification card when requesting a copy of their records.  The Privacy Act and HIPAA prohibits parents from picking up the medical records of their children who are over the age of 18 without written permission and an identification card.
Request for Records Transfer:
Records may not be hand carried by the patients according to current Laws and Department of Defense Policy.  If transferring, contact your servicing medical records room for instructions on how your medical records would be moved to the new location.  This should be the standard when out processing your unit/installation. 
Military medical facilities may request transfer of medical records using DD form 877 or other approved form.

PRIMARY CARE CLINICS
JOEL HEALTH AND DENTAL CLINIC
Location:  Joel Health Clinics is located in Bldg. M-4861, Logistics Avenue
Contact Phone:  907-Joel (5635)
Appointments:  call 907-APPT (2778).
Hours of Operation:	Monday – Thursday	   8:00 a.m. to 9:00 p.m.
Friday			   8:00 a.m to 5:00 p.m.
Active Duty Sick Call:  6:45 a.m. to 7:15 a.m.
Joel Health Clinic serves Soldiers and Family Members from the following units:  1st Sustainment Command (Theatre), 507th CSG, the US Army Parachute Team, and 
TRICARE Prime retirees and their Family Members.

ROBINSON HEALTH CLINIC
Location:  Robinson Health Clinic is located in Bldg. C-1722 at the intersection of Gruber Road
                  and Longstreet.
Contact Phone:  907 - 8282
Appointments:  907-APPT (2778)
Hours of Operation:	Monday – Thursday	7:30 a.m. to 9:00 p.m. 
			Friday			7:30 a.m. to 4:30 p.m.
Active Duty Sick Call:  6:45 a.m. to 7:00.a.m.
Robinson Health Clinic serves Soldier and their Family Members from the following units:  82nd Airborne Division, 44th Medical Brigade, 82nd Sustainment and TRICAE Prime retirees and their Family Members.	
CLARK HEALTH CLINIC
Location:  Clark Health Clinic is located in Bldg 5-4257, Bastogne Street
Contact Phone:  907-CLRK (2575)
Appointments:  907-APPT  (2778)
Hours of Operation:	Monday – Thursday	8:00 a.m. to 9:00 p.m. 
				Friday			8:00 a.m. to 5:00p.m.
Active Duty Sick Call:  6:30 a.m. to 7:30 a.m.
Clark Health Clinic serves Soldier and their Family Members from the following units:  50th Signal Battalion, 20th Engineer Brigade, 3/4 Air Defense Artillery, United States Army Special Operations Command and TRICARE Prime for retirees and their Families Members.

WOMACK FAMILY MEDICINE RESIDENCY CLINIC
Location:  The Family Medical Residency Clinic is located on the first floor, Womack Army
                   Medical Center at the All American Hwy entrance.
Contact Phone:  907- 6451	
Appointments:  907 – APPT (2778)
Hours of Operation:	Monday - Thursday	7:30 a.m. to 9:00 p.m.
				Friday			7:30 a.m. to 4:30 p.m.
Active Duty Sick Call:  6:30 a.m. to 7:30 a.m.
Authorized patrons:	 Womack Family Medicine Residency Clinic serves Soldiers and Family Members assigned to WAMC Family Medicine Clinic include:  Active duty and Family Members of  Dragon Brigade, WAMC DENTAC, Most Military Police Units, Most Military Intelligence Units, U.S. Army Garrison, XVIII Airborne Corps Headquarters, Readiness Group Bragg TEXCOM, 18th Personnel Group, 107th Finance, 126 Finance, 1st Chemical,1112 Signal, US Trial Defense, 18th EOD, NCO Academy, NBC, 297th MI, ROTC, 19th Replacement Det, Retirees enrolled in TRICARE Prime.  

TROOP and FAMILY MEDICAL CLINIC 
Location:  Troop and Family Medical Health Clinic is located at 2864 Woodruff Street 
Contact Phone:  907-Pope (7673)
Appointments:  907-APPT (2778)
Hours of Operations:  Monday –Thursday   7:30 a.m. to 9:00 p.m.
                                      Friday and Training Holidays   7:30 a.m. to 4:30 p.m.
Active Duty Air Force Sick Call:  7:15 a.m. to 8:00 a.m.  
Authorized patrons:	Troop and Family Medical Clinic serves Soldier Active Duty Soldiers 
and Family Members from the following units:  FORSCOM, USARC, all Air Force
units assigned, plus enrolled TRICARE Prime retirees and their Family Members.  

HOPE MILLS MEDICAL HOME
Location:  The Hope Mills Medical is located in the Millstone Town Center in Hope Mills
                   NC, on Camden road 1 mile west of HWY 59.
Contact Phone:  908-HOPE (4673)
Appointments:  907-APPT (2778)
Hours of Operations: Monday – Friday 8:00 a.m. to 5:00 p.m.  Closed weekends and
federal holidays.

FAYETTEVILLE MEDICAL HOME
Location:  The Fayetteville Medical Home is located in the Woodland Office Building on the
                   second floor off HWY 401 Raeford Road.  
Contact Phone:  908-WOOD (9663)
Appointments:  907-APPT (2778)
Hours of Operations:  Monday – Friday  8:00 a.m. to 5:00 p.m. 

Primary Care
Scheduling
For a Primary Care Appointment call (910) 907-APPT (2778) for an appointment to your Primary Care Clinic.
Primary Care Clinic Appointment Lines are open from 7:00 a.m. to 5:00 p.m.  Monday-Friday.  To book a specialty appointment, you must first receive a referral from your primary care provider, then call the TRICARE appointment line at 1-877-TRICARE to book your appointment. To cancel an appointment patients may utilize TRICARE online at 
TOL (910) CNCL (2625)

ACCESSING CARE AFTER-HOURS
The Womack Army Medical Center Emergency Department is for emergencies.  An emergency
 is defined as “a medical condition that arises suddenly and threatens the life of the welfare of a
 person or a group of people, a natural disaster or a medical crisis.”  Examples may include: 
 heart attacks, automobile injuries, poisoning, burns, injuries caused by violence, animal bites,
 broken bones, chest pains/shortness of breath and severe depression.

Patients that come into the Emergency Department with non-urgent and non-emergent cases
will be seen by a medical care provider after all urgent care cases have been seen.  These
patient might have a waiting time ranging anywhere form 45 minutes to many hours
depending on the type of cases that are being treated.  There are several alternatives for
patients with non-emergency medical care needs:

For a Primary Care Appointment call (910 907-APPT (2778) for an appointment to your
primary care clinic. 

NURSE ADVICE LINE (NAL)
All TRICARE eligible patients may call the NAL 24/7 by calling 1-800-TRICARE OPTION 1.
There is no cost to patients.  They can help you make informed decisions about self-care at 
home or when to see a health care provider.

EMERGENCY DEPARTMENT

Womack Army Medical Center is a Level I, full service Emergency Department.
The Emergency Department (ED) provides continuous, uninterrupted pre-hospital and hospital based emergency services.  Ambulatory patients or visitors will enter the Emergency Department at the clearly marked first floor South Entrance into Womack Army Medical Center.  The Emergency Department entrances are well marked from both inside and outside of the
hospital.  For life threatening emergencies please call 911.

An emergency is defined as "a medical condition that arises suddenly and threatens the life or the welfare of a person or a group of people, a natural disaster or a medical crisis. "  Examples may include: heart attacks, automobile injuries, poisonings, burns, injuries caused by
violence, animal bites, broken bones, chest pains/shortness of breath, and severe depression.

The Womack Army Medical Center Emergency Department is for EMERGENCIES.
Patients presenting with to the Emergency Department with non-urgent and non-emergent cases are triaged by a licensed registered nurse and seen by a medical care provider according the ESI (Emergency Service Index).Non-urgent patients are subject a wait time of greater than 1-2 hours pending the level of triage and availability of medical staff.


THE FISHER HOUSE
http://www.fisherhouse.org/
The Fisher House is a “home away from home” for families of inpatients 
at Womack Army Medical Center, the Fayetteville Veterans Affairs Medical Center and other area hospitals.  It can also accept outpatient visitors on a space available basis.  There are no fees charged to Fisher House guests for lodging.  For more information, call the Fisher House at (910) 432‑1486.

FAMILY MEMBER BEHAVIORAL HEALTH (FMBH)
Location:  Womack Health and Support Center is located at the All American
Expressway entrance 
Contact Phone:  907-7869
Service Provided:  FMBH will provide services related to managing spouse/partner/child abuse/neglect cases, provide services to assist in providing behavioral health care to children and adolescents, as well as, marital / family issues.  FMBH Clinical Providers will apply an array of skills, such as clinical assessment/intervention, treatment, case management, advocacy, consulting, and referral services.  For more information, call the above number.

BENEFICIARY COUNSELING AND ASSISTANCE COORDINATORS
[bookmark: _GoBack]Beneficiary Counseling and Assistance Coordinators (BCACs) educate beneficiaries and helps them with TRICARE-related eligibility, enrollment, referrals authorizations, and claims processing questions.  Debt collection Assistance Coordinator assists with confirmed debt collection due to unpaid TRICARE claims.  For more information, call 907-6778 or, 643-1665, 432-3662..

PATIENT REPRESENTATIVE
A Patient Representative is available at the hospital and at all of the outlying primary care clinics on post.  The Patient Representative at Womack is located near the Information Desk on the ground floor, at the Reilly Road entrance and can be reached by calling 907-6036.  If you have a problem while at your primary care clinic, please see the Clinic Patient Representative at that 
Clark Health Clinic		907 - 9629
Joel Health Clinic		907 - 9105
Robinson Health Clinic	907 – 9504
Troop and Family Medical health Care Clinic 570-3095


WOMACK ARMY MEDICAL CENTER TELEPHONE DIRECTORY
Womack’s Information Desk		907 - 6000/6292
Active Duty Family Dental Plan		1 - 866-984-2337
Admissions					907 - 7078
Advice Nurse					907 - 6877
Allergy/Immunization Clinic		907 - 6662/7182
Appointment Line				907 - APPT (2778)
Army Substance Abuse Program (ASAP)	
· Clark Health Clinic			907 - 2575
· Joel Health Clinic			907 - 9081/9293
· 82nd ASAP				432 - 5938/4833
Audiology					907 - 6473
Behavioral Health				907 - 8679/6825
Blood Donor Center				396 - 9925
Breast Clinic					907 - 8383
Cardiology					907 - 9906
Care Authorizations (for active duty)	1 -877-TRICARE
Chaplain					907 - PRAY (7729)
Civilian Personnel, Job Information Line	907 - 7851
DEERS Eligibility				396-9339/643-2737
Department of Pharmacy			907 - 7427
Emergency Department			907 - 7000
ENT/Audiology				907 - 6751
Exceptional Family Member Program	907 - EFMP (3367)
Educational Developmental Intervention Services (EDIS) Program
					907 - EDIS (3347)
Family Member Behavioral Health		907 - 7869
Fisher House					432 - 1486
Gastroenterology				907 - 7808 
Beneficiary Counseling &			907 – 6926
Assistance Coordinators
Hematology/Oncology			907 - 7511
Human Resources				907 - 6107
Information Desk				907 - 6000/6292
Inspector General				570 - 3406
Intensive Care Unit (ICU)			907 - 6428
Internal Medicine				907 - 8583/7462/6253
Labor and Delivery				907 - 7563
Military Personnel				907 - 7963
MRI					907 - 7966
Neonatal Intensive Care Unit		907 - 7626
Neurology					907 – 6412
Occupational Health				396 - 2881
OB/GYN Advice Nurse			907 – 6249 Option #2
OB/GYN Appointment line			907 – 8333
OB/GYN Clinic information			907 - 6249
Outpatient Pharmacy Refill Call-in:	907 - 7676 or
					1-888-316-8639
Ophthalmology				907 - 6423
Orthopedics					907 - 6785
Outpatient Records				907 - 7179/7953
Pain Clinic					907 - 7209
Patient Administration Division (PAD)	907 - 7078/6864
Patient Representative			907 - 6037
Pediatrics/EFMP				907 - 7337
Pediatrics Ward 3 North			907 - 7114
Physical Exam Section			907 - 7639
Physical Therapy				907 - 6948
Podiatry					907 - 7763
Pregnant Soldier Wellness Program	907 -9355/1049 Option #2
Preventative Medicine Public Health Nursing
					907 - 9355
Public Affairs/Marketing Office		907 - 7247
Public Health Nursing			907 - 9355
Radiology Services				907 - 7160/7966/8266
Quality Service Department			907-7572/6438
Red Cross					907 - 7124
Refractive Eye Surgery			907 - 6033
Safety Office					907 - SAFE (7233)
Sexual Harassment Assault Response Prevention (SHARP)
					907 - 8993 
Social Work Services (Family Member Behavioral Health)
					907- 7869
Strep Throat Hotline				907 - 8737
TRICARE Service Center			1-877-TRICARE
					(874-2273)
TRICARE Mail Order Pharmacy Program	1-877-363-1303
TRICARE Retail Pharmacy Program	1-877-363-1303
Tumor Registrar				907 - 8875
Urology					907 - 8393
(Army) Wellness Center			643 - 2101
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