Patients reassigned from Clark Health Clinic to provide easier access to care
FORT BRAGG, N.C. – Some patients currently assigned to Clark Health Clinic are being reassigned to other primary care clinics on Fort Bragg due to a shortage in providers. 

Clark Health Clinic has seen a primary care manager staff reduction this year. Most of the providers have moved due to military orders or departed for other jobs within Womack Army Medical Center. A few have taken positions with other healthcare activities. Due to the provider shortfall, Clark is currently experiencing over-enrollment and appointment access has become very limited.

WAMC leaders decided to implement rapid changes to provide easier access to care for beneficiaries who found themselves without an assigned provider at Clark by moving them to a location where they will have an assigned primary care provider. 

“We want to retain our patient’s trust by making certain that they can get care when they need it and that we are addressing their health needs,” said Col. Ronald T. Stephens, commander, WAMC. “We do have replacement providers en route to fill the existing gaps later this year, but when you need to see a provider, it’s usually something that can’t wait. That’s why we’re making sure our patients have someone they are able to see now.”

About 3,000 of patients currently assigned to Clark Health Clinic who live within a half-hour drive of Linden Oaks Medical Home will be reassigned to the new facility, which will be opening in September. 

Additionally, in keeping with military organizations’ ability to cross level personnel in order to address shortages or excess, WAMC has reassigned about 5,000 additional patients to providers and care teams at one of Fort Bragg’s four other on-post clinics to make sure they can get the care they need.

Patients enrolled at Clark Health Clinic will not be forced to move to a different location and they can opt out of the new assignment. 

“To enhance access, we are offering our patients the opportunity to change health clinics,” said Stephens. “This is part our ongoing effort to ensure our patients have a provider that fits their needs and geographic location is Clark Health Clinic. If they want to stay where they are, they can. It’s as easy as letting us know.” 

Patients with the opportunity to move clinics will be receiving letters by mail about their new primary care assignment. The letter will also provide information on how to opt out of the new assignment if they choose to do so.

“What we’re doing is enhancing all our patients’ access to care,” said Stephens. “Our vision is one team, quality care and quality caring. Our patients are a vital part of our team and their safety and well-being is important to us. We appreciate the trust they have in us and want to maintain that trust throughout their experience of care.”

[bookmark: _GoBack]In addition to scheduling an appointment with a primary care provider, patients also have the ability to access care through the 24-hour Nurse Advice Line at 1-800-TRICARE, option 1; by using Relay Health Secure Messaging, which they can sign up for at their clinic; or TRICARE Online at www.tricareonline.com. 
