
Womack Army Medical Center Public Affairs Office, 910-907-7247

There are some new changes at Womack Army Medical Center related to the
Pharmacy and prescription processing. 
 
On September 30, 2015 the post exchange pharmacy closed at the North Post post exchange (PX)  mall.  Moving into that location was the Refill Distribution Center, making the PX mall location home now for the pickup of call in refills. 

Post exchange pharmacy patients are now being seen at the Womack’s main outpatient
pharmacy.  Some of the patients may migrate to the other clinic pharmacies
located on Fort Bragg.    With this shift in workload, patients may
experience longer lines and delays at each pharmacy.   We ask for your
patience as we continue to work through these changes. 
   
Post exchange pharmacy patients are encouraged to utilize the electronic prescription
process at the WAMC main outpatient pharmacy, bring in a hard copy
[bookmark: _GoBack]prescription to a Fort Bragg Pharmacy, or utilize the drop box at the Refill Distribution Center site inside the North Post PX mall.   Prescriptions dropped off by noon
Monday through Thursday will be ready for pickup on the second business day at the RDC location after 2pm. Prescriptions dropped off after noon on Thursday will be
available at the RDC after 2pm on the following Tuesday. 

  "We are trying to improve the efficiency and speed of our services while
maintaining safety.  We ask that our population be patient with us as we
make these transitions," said LTC Veronica Hager, Assistant Chief of
Pharmacy, at Womack Army Medical Center.

Patients utilizing the electronic prescription process may have their
providers off post enter their medication orders into the computer system
for pickup at the WAMC Main Outpatient Pharmacy.  Providers simply choose
DoDFTBRAGGePhcy as the site.   Prescriptions that are due to be filled at
the time will be processed and filled prior to the patient's arrival at the
Main outpatient pharmacy.  

Please call 910-907-7427 if you have questions regarding these changes.


