
Womack Army Medical Center to open new Emergency Department
FORT BRAGG, N.C. -- Womack Army Medical Center’s Emergency Department will be moving to its newly renovated, permanent location in the hospital during the early morning hours of July 30. 
The new ED will feature 39 large, individual rooms designed to enhance patient privacy and accommodate Family members desiring to accompany the patient. The rooms will contain medical monitoring and computer equipment, as well as televisions for patient use. 
The layout of the new Emergency Department will allow a rapid triage and treatment system, featuring a medical care provider at the point of arrival to help expedite the patient’s encounter.
“A patient will be immediately engaged by the staff in order to better address their needs,” said Lt. Col. Sean Fortson, chief, WAMC Emergency Department. “It’s going to be a parallel system where labs and x-rays are being ordered simultaneously based on symptoms, all while we’re still triaging the patient and working to move them back into a room.”
Fortson said the new order of business is different from most Department of Defense medical treatment facilities. The standard for care was developed by looking at best practices from civilian facilities.
“It’s about focusing on the patient,” he said. “It’s about developing a culture that is not reactive but proactive and improving the overall patient care experience.”
The ED will be open during the move. However, there will be a transition period where patients should expect extended wait times as operations relocate from the old location to the new one. 
“Wait times may potentially be extended during the transition, but we will continue to address everyone’s needs as they come in,” said Fortson. 
[bookmark: _GoBack]The temporary entrance to the new Emergency Department during the transition will be through the hospital’s All American entrance. Staff members will be manning the All American entrance’s information desk and signs will be in place to help direct patients to the correct area until the main Emergency Department entrance reopens. 
Patients always have the option of calling the 24-hour nurse advice line at 800-TRICARE (874-2273), option 1, to talk to a registered nurse about their urgent healthcare questions.
For more information on Womack Army Medical Center and the new Emergency Department, follow us on Facebook at www.facebook.com/WomackArmyMedicalCenter or on Twitter @WomackAMC.
· @WomackAMC        - 
(Editor’s note: Media interested in getting a tour of the new Emergency Department should meet at Stryker Golf Course July 27 at 9:30 a.m. Please RSVP to the Womack Public Affairs Office at 910-907-9922 by 4 p.m. on July 24.)

